
PRIVACY POLICY

OUR PRIVACY & DATA POLICY

Privacy No ce – Growing Sudley CIC

1. Introduc on 

This Privacy No ce explains in detail the types of personal
data we may collect about you when you interact with us or access our services. It also 
explains how we’ll store and process that data and how we’ll keep it safe. 

2. What is Growing Sudley?

 Growing Sudley Community Interest Company, originally a sub-group of the Friends 
of Sudley Estate, was established in 2017 as a Community Interest Company limited 
by Guarantee (11110406). The enterprise is regulated by the Community Interest 
Company Regulator.

 Growing Sudley is a social enterprise that aims to bring the dilapidated Victorian 
Walled Garden at Sudley Estate back into use as a therapeu c garden, to make it 
accessible and to use growing, exposure to nature and the outdoors to benefit the 
health and wellbeing of the community.

 For simplicity throughout this no ce, ‘we’ and ‘us’ means Growing Sudley CIC. 

3. Explaining the legal bases we rely on 

The General Data Protec on Regula on sets out a number of different reasons for which an 
organisa on may collect and process your data. These include: 

Consent

In specific situa ons, we can collect and process your data with your consent. 

For example, when you ck a box to receive email newsle ers. 

When collec ng your personal data, we’ll always make clear to you which data is necessary 
in condi on with a par cular service. 

Contractual obliga ons

In certain circumstances, we need your personal data to comply with our contractual 
obliga ons. 

For example, A contract is an agreement between par es which is binding in law and 
therefore we will have to supply anonymised data to our commissioners who fund us to 
demonstrate the work we have delivered.

Legal compliance

If the law requires us to, we may need to collect and process your data. 
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For example, we can pass on details of people involved in criminal ac vity affec ng the 
organisa on to law enforcement. 

Legi mate interest

In specific situa ons, we require your data to pursue our legi mate interests in a way which 
might reasonably be expected as part of running our business and which does not materially
impact your rights, freedom or interests. 

For example, where processing enables us to enhance, modify, and improve the services we 
deliver to the community

4. When do we collect your personal data?

We collect your personal informa on in a number of ways:

 Registra on form (when an individual first comes in contact with our services)
 Via our website through the booking form system, subscribing to email newsle ers, 

and ‘Contact Us’ form
 Ques onnaires when accessing our services
 Via booking forms or other purchasing/payment methods

5. What sort of personal data do we collect?

We may collect the following personal informa on;

 Name
 Gender
 Date of Birth 
 Address 
 Email
 Telephone 
 Informa on gathered by the use of cookies in your web browser
 Informa on gathered by Google Analy cs 
 Credit/debit card informa on when paying for some of our services

6. How and why do we use your personal data?

We collect this informa on for the following purposes:

 To protect our organisa on and you from fraud and other illegal ac vi es. (Legal 
compliance)

 To comply with our contractual or legal obliga ons to share data with law 
enforcement. (Legal compliance)

 To supply anonymised data to the commissioners who fund us to demonstrate the 
work we have delivered. (Contractual obliga on)

 To send you email newsle ers or other communica ons about our services. 
(Consent)
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 To send you communica ons required by law or which are necessary to inform you 
about our changes to the services we provide to you. For example, updates to this 
Privacy No ce. These service messages do not require prior consent when sent by 
email or text message. If we do not use your personal data for these purposes, we 
would be unable to comply with our legal obliga ons. (Legi mate interest)

 To enhance, modify, and improve the services we deliver to the community. 
(Legi mate interest)

 To par cipate in research studies to evidence the benefits our service has on the 
people and communi es it supports. (Legi mate interest)

7. How we protect your personal data 

 We will treat your data with the utmost care and take all appropriate steps to 
protect it. 

 We secure access to all transac onal areas of our website and apps using ‘h ps’ and 
‘SSL’ technology. 

 Google Analy cs is commi ed to GDPR and the protec on of the data it stores. 
Google Analy cs is cer fied by the EU Privacy Shield and ISO 27001. Further 
informa on regarding how Google Analy cs safeguards your data can be found here.

 Access to your electronic personal data is password-protected and securely stored.
 Paper based personal informa on is locked away securely in our office filing systems.

8. How long will we keep your personal data for?

 Whenever we collect or process your personal data, we will only keep it for as long 
as is necessary for the purpose for which it was collected. 

 At the end of that reten on period, your data will either be deleted completely or 
anonymised so that it can be used in a non-iden fiable way for sta s cal analysis 
and repor ng to funders. 

Examples of data reten on periods: 

 Employee records are kept for 6 years following termina on of Contract. 
 Par cipant/Service user data is kept for 7 years and then becomes anonymised for 

the purposes men oned above.
 Personal informa on collected in rela on to children is kept indefinitely.

9. Who do we share your personal data with?

We will not share your personal data with any third par es without seeking your consent 
first. 

10. Sharing your data with third par es for their own purposes: 

We will only do this in very specific circumstances, for example: 
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 We may be required to disclose your personal data to the police or other 
enforcement, regulatory or Government body, upon a valid request to do so. 

 For fraud management, we may share informa on about fraudulent or poten ally 
fraudulent ac vity on our premises or in our systems. This may include sharing data 
about individuals with law enforcement bodies. 

10. Where could your personal data be processed?

The data Growing Sudley collects is processed and stored exclusively within the United 
Kingdom.

11. What are your rights over your personal data?

You have the right to request: 

 Access to the personal data we hold about you, free of charge in most cases. 
 The correc on of your personal data when incorrect, out of date or incomplete.
 That we stop any consent-based processed of your personal data a er you withdraw

that consent. 
 That we stop using your personal data for direct marke ng (either through specific 

channels, or all channels).
 The right to request that all of your personal data is erased from our systems.

Your right to withdraw consent

Whenever you have given us your consent to use your personal data, you have the right to 
change your mind at any me and withdraw that consent. 

Where we rely on our legi mate interest

In cases where we are processing your personal data on the basis of our legi mate interest, 
you can ask us to stop for reasons connected to your individual situa on.

We will then do this unless we believe we have a legi mate overriding reason to con nue 
processing your personal data.

Direct marke ng

You have the right to stop the use of your personal data for direct marke ng ac vity 
through all channels, or selected channels. We must always comply with your request. 

Checking your iden ty

To protect the confiden ality of your informa on, we will ask you to verify your iden ty 
before proceeding with any request you make under this Privacy No ce. 

You can contact us to request to exercise these rights at any me as follows:
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 Telephone: 07771997724
 Email: growingsudley@gmail.com
 Post: Data Protec on Officer, Growing Sudley, 43 Penny Lane, Liverpool L18 1HR

12. Contac ng the Regulator

We will deal with all requests for informa on and breaches with diligence, but if you feel 
that your data has not been handled correctly, or you are unhappy with our response to any
request that you have made to us regarding the use of your personal data, you have the 
right to lodge a complaint with the Informa on Commissioner’s Office. 

You can contact them by calling 0303 123 1113 or go online to www.ico.org.uk/concerns 
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